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NAVIGATING FINANCIAL SUPPORT THROUGHOUT THE 
COVID-19 PANDEMIC 

 

  

Not EI eligible but has 
had min $5000 

income in 2019 or in 
prior 12 months & loss 
of job income (March 
15 and onwards) due 

to COVID-19  

EI eligible & newly 
impacted by COVID-19 

(job loss, 
personal/family 

illness) 

EI application 
submitted March 15 - 

April 5 for job loss 
related to COVID-19 

Already receiving EI? 

EI application 
submitted prior to 

March 15 or for 
reasons not related to 

COVID-19 

Do not apply for 
CERB, your 

application will be 
processed through 

EI 

Claim 
automatically 

moves for CERB, 
no further action 

required 

Apply for CERB 
(Starting April 6) 

Apply for CERB 
(Starting April 6) 

Benefits continue, 
do not apply for 

CERB 

Still 
unemployed 
after CERB 
payments 
conclude? 

EI Benefits 
end before 
October 3? 

Eligible for full EI 
Benefits, apply for 

EI 

Check eligibility 
and apply for 

CERB 

Still 
unemployed 
after CERB 
payments 
conclude? 

Call 211 or local 
municipality 

option for other 
financial supports 

such as OW 

CERB APPLICATION: 
 
https://www.canada.ca/
en/services/benefits/ei/
cerb-application.html 

EI APPLICATION: 
 
https://www.canada.ca/
en/services/benefits/ei/
ei-regular-
benefit/apply.html 
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